
 

 

 

 

 

 

To all our IceWorks visitors and customers: 

The health and safety of our visitors, customers, and staff is a top priority for us, and we are writing to you to 

update you on the most current recommendations of local, state, and federal health authorities regarding 

health risks associated with Coronavirus (COVID-19). IceWorks has been very aware and proactive since the 

outbreak of Coronavirus and there have been steps and precautions that have been taken to ensure the safety 

of our visitors, customers, and staff during this time. This is a rapidly evolving situation that we will continue to 

monitor closely. 

Based on reports from public health officials, COVID-19 can cause mild to severe respiratory illness and 

children appear to be less likely to become ill. Practicing basic hygiene such as washing your hands regularly 

with soap is a good way to stop the transmission of the virus. 

IceWorks Skating Complex has always been cleaned daily. Since the outbreak of Coronavirus in China, we have 

increased the frequency and extent of these cleanings. Hand sanitizer is available throughout the Facility in 

our main lobbies, IceWorks Café, and the IceWorks Pub and Grill. We have increased staff on the weekends to 

ensure that all sanitizing stations are fully stocked, bathrooms are cleaned, and locker rooms are always 

tended to. There are trash cans all throughout our Facility (including on player benches and bleacher areas), 

and we encourage everyone to please dispose of used tissues/napkins appropriately.  

 

What you can do to ensure your health: 

Practice basic hygiene procedures  and avoid touching eyes, nose, or mouth with unwashed hands. Some 

recommended times in which washing your hands is necessary include after blowing one’s nose, coughing, or 

sneezing, after using the restroom, before eating or preparing food, after contact with animals or pets, and 

before and after providing routine care for another person who needs assistance (e.g. a child). 

We encourage all hockey players to use their own water bottles with an individual label and do not share 

water bottles with teammates. Please do not leave tissues in the player benches and dispose of them in trash 

cans. 

Sincerely, 

IceWorks Management 
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